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United States Container Corporation
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United States Container Corporation
2 Personas — Hub Customer, Free Radical Customer

Al

Purchasing Agent for large company

Sal

Entrepreneur

Wants fast reliable service, good
prices, one click re-ordering,
efficiency, information about new
products specific to his business
but no fluff.

Has created own line of salad dressings.
Needs containers to ship to chain
restaurants. Wants information, friendly
service, good pricing.

User Tasks
User Tasks + Research possible containers & prices,
+ Logs into his account using shipping etc
password + Set up account
+ Re-order * Make new order

» Add to order

Hub Customer Free Radical Customer

User Scenario #1 User Scenario #2

Hub customer logs on to website. Views automatic welcome. Free Radical Customer logs on to website. Views welcome to

Specials appear for him or are offered as a link. Choose a new customer and possible specials. “Choose a Product” is a

product offered as constant link. constant link. Small photos of product types with rollover

Logs into his account with his password. descridptiot?s offer graphic representation of items in “Choose
a Product”.

Options on account page:
Account info.
View previous orders.
Re-order, one click.
Add to order.
Create new order.
Track order.
Create RFQ.
Shipping info.
Send copy of order to associate.
Print order.

Options on opening page:
Welcome paragraph introducing company.
Photos of the kinds of containers available

Note: Customer may browse the site without
creating an account.

Create an Account is just an option.



Navigation on left of

every page.

About Us

Locations

Employment
Opportunities

Industry News

United States Container Corporation
Web site storyboard — Hub Customer
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\

Fun Stuff

Resources
Glossary
Recycling

Information
Compatibility
Charts
Informational Links
Legend

D Pages available from home page

ﬁ&;bsequent pages of area

Account Update

Order Status

Place New Order

RFQ

RFQ application
form

email

confirm RFQ

Graphical Navigation

element on every page.

Hot Buys &
Closeouts

Pails

Drums

Bottles & Jars

Cans

Liners

Closures

Decorative &
Seamless Tins

Pkg Supplies &
Accessories

UNA4G Packaging

Y
Product pages

\

\

Navigation on bottom of

every page.

Contact Us

Glossary

Privacy Policy

Terms &
Conditions

Shipping

N

Shopping Cart




United States Container Corporation
Web site storyboard — Free Radical Customer
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Product/
Catalog
Area
Tree or
submenu

navigation.

To be

defined.

United States Container Corporation

Proposed new homepage
Content area ideas v.|

United States
Container Corp.

dynamically changing

Header
— (remains constant)

Logo product photo
ABOUT US LOCATIONS || SEARCH || RESOURCES |— LOG IN — CONTACT
Utah Main Glossary REGISTER Contact Us
Hayward Parts # Specs etc. Customer
etc Key word (Pull down Sarie
Positioning paragraph w/ photo menu) Contact Me
Hot Buys

This part could switch out with a rollover
reflecting choices on left

PAILS DRUMS

LINERS CLOSURES

BOTTLES

PKG SUPPLIES

CATALOG OF PRODUCTS

JARS

ACCESSORIES

dynamically changing

product photos

Links to submenus

of specials
Features could change depending on data-
base info.
CANS DECO
ENVIRONMENTAL HOT BUYS

Dynamic
Area

Info in yellow
area changes
with
navigational
choices. Brings
info to user
instead of user
having to scroll
through lots of
screens.

Footer

Privacy | Site Map | Terms | Jobs | Vendors | Help | FAQ’s | Client Testimonials | Req for Catalog | Press Releases | Shipping

<«—————}—(remains constant)




Product

Nav

Lists the (12)
product groups.
Could have

up to 3

levels of
submenus

or

extended

tree

navigation. Needs
to be defined.
Do products need
to be available all
the time or could
they reside
under one
“Products”

or

“Catalog”

nav button?

United States Container Corporation
Proposed new homepage
Content area ideas v.2

United States
Container Corp.

dynamically changing
product photo

PAILS

DRUMS

BOTTLES

JARS

CANS

DECO

LINERS

CLOSURES

PKG SUPPLIES

ACCESSORIES

ENVIRONMENTAL

HOT BUYS

Header
— (remains constant)

Logo
ABOUT US LOCATIONS SEARCH RESOURCES |— LOG IN — CONTACT
Utah Main Glossary REGISTER Contact Us
Hayward Parts # Specs etc. Customer Service
etc Key word (Pull down Contact Me
menu)
Positioning paragraph w/ photo
Hot Buys

This part could switch out with a rollover
reflecting choices on left

dynamically changing
product photos
Links to submenus
of specials
Features could change depending on data-
base info.

Dynamic
Area

Info in yellow
area changes
with
navigational
choices. Brings
info to user
instead of user
having to scroll
through lots of
screens.

Footer

Privacy | Site Map | Terms | Jobs | Vendors | Help | FAQ’s | Client Testimonials | Req for Catalog | Press Releases | Shipping

L (remains constant)




